Copywriting brief

Please answer the following questions carefully.

1. What is the description of the piece(s)?

· Salespage?

· Web page?

· Podcast?

· Video voiceover?

· Free downloadable resource, etc?

2. Which keywords/keyphrases are being targeted?
3. What is the marketing focus?

· What products or services need describing?

4. What is the communications problem that the piece(s) must solve?

· Awareness?

· Positioning?

· Repositioning?

· Product introduction?

5. Who is the audience?

· Demographics? 

· Age?

· Income?

· Gender?

· Location?

· Status?

· Interests?

· Job title?

· Function/role?

· Responsibilities?

6. What is their point of view about the product, service, category?

7. Who is the secondary audience(s), if any?

8. What business problems or issues does the product(s)/service(s) solve for the audience(s)?

· Efficiency issues?

· Profitability issues?

· Operations issues?

· Technology issues?

· Health?

· Relaxation?

9. What effect do we want the piece(s) to have on the target audience(s)?

· Make a purchase?

· Make a phone call?

· visit website?

· Request more information?

· Increase their awareness, etc?

10. What can we offer to achieve the desired response?

· Demonstrations?

· Situation evaluation?

· Sales collateral?

· Personal visit?

· Skype call?

· Instant messaging chat?

· Free sample?

· Free trial?

· Free report?

· White paper, etc?

11. What is the single essential message we must tell the target audience(s) to achieve the desired effect?

· Be as concise as possible! (  

12. What evidence is there to support our claims?

· Features and benefits?

· Testimonials?

· Expertise

· Case studies, etc.?

13. Can anyone else make a similar promise?
14. Are there any technology issues to address?

· Compatibility

· Operating systems

· Hardware requirements, etc.

15. What specific industry issues must be addressed?

· Trends?

· Legislation?

16. Are there any industry, product or competitive issues to be avoided?
17. What tone should the piece employ?

· Hardhitting/serious?

· Educational/informative?

· Humorous, etc?

18. What do you like about your current piece(s)?

· Look and feel?

· Tone?

· Messaging?

· Functionality, etc?

19. What don’t you like about your current piece(s)?

· Look and feel? 

· Tone? 

· Messaging? 

· Functionality, etc? 

20. What overall impressions (look and feel, etc.) would you like the piece(s) to make?
21. Will this piece(s) be used with any other pieces?

· Proposals?

· Collateral?

· Letters?

22. How will the piece(s) be used and at what point in the sales cycle?

· Read online?

· Printed?

· Forwarded on?

23. Any other comments/notes?
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